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LIMITED WARRANTY FOR HENNY PENNY EQUIPMENT

Subject to the following conditions, Henny Penny Corporation makes the following limited warranties to the original
purchaser only for Henny Penny appliances and replacement parts:

NEW EQUIPMENT: Any part of anew appliance, except baskets, lamps, and fuses, which provesto be defectivein
material or workmanship within two (2) years from date of original installation, will be repaired or replaced without
charge F.O.B. factory, Eaton, Ohio, or F.O.B. authorized distributor. Basketswill berepaired or replaced for ninety (90)
daysfrom date of original installation. Lampsand fuses are not covered under thisLimited Warranty. To validatethis
warranty, the registration card for the appliance must be mailed to Henny Penny within ten (10) days after installation.

FILTERSYSTEM: Failureof any partswithinafryer filter system caused by the use of the non-OEM filters or
other unapproved filtersis not covered under this Limited Warranty.

REPLACEMENT PARTS: Any appliance replacement part, except |lamps and fuses, which provesto be defectivein
material or workmanship within ninety (90) daysfrom date of original installation will berepaired or replaced without
charge F.O.B. factory, Eaton, Ohio, or F.O.B. authorized distributor.

The warranty for new equipment covers the repair or replacement of the defective part and includes labor charges and
maximum mileage charges of 200 milesround trip for aperiod of one (1) year from the date of original installation.

The warranty for replacement parts covers only the repair or replacement of the defective part and does not include any
labor charges for the removal and installation of any parts, travel, or other expensesincidental to the repair or replacement of
apart.

EXTENDED FRYPOT WARRANTY: Henny Penny will replace any frypot that fails due to manufacturing or workmanship
issuesfor aperiod of up to seven (7) years from date of manufacture. Thiswarranty shall not cover any frypot that fails dueto
any misuse or abuse, such as heating of the frypot without shortening.

OTO3YEARS During thistime, any frypot that fails due to manufacturing or workmanship issueswill
bereplaced at no chargefor parts, labor, or freight. Henny Penny will either install anew frypot at no cost or
provide a new or reconditioned replacement fryer at no cost.

3TO7YEARS During thistime, any frypot that fails due to manufacturing or workmanship issueswill
be replaced at no charge for the frypot only. Any freight charges and labor coststo install the new frypot as
well as the cost of any other parts replaced, such as insulation, thermal sensors, high limits, fittings, and
hardware, will be the responsibility of the owner.

Any claim must be presented to either Henny Penny or the distributor from whom the appliance was purchased. No
allowance will be granted for repairs made by anyone else without Henny Penny’s written consent. |f damage occurs during
shipping, notify the sender at once so that a claim may befiled.

THEABOVELIMITED WARRANTY SETSFORTH THE SOLEREMEDY AGAINST HENNY PENNY FORANY BREACH
OFWARRANTY OROTHERTERM. BUYERAGREESTHAT NO OTHER REMEDY (INCLUDING CLAIMSFORANY INCI-
DENTAL OR CONSEQUENTIAL DAMAGES) SHALL BEAVAILABLE.

The above limited warranty does not apply (a) to damage resulting from accident, alteration, misuse, or abuse; (b) if the
equipment’s serial number isremoved or defaced; or (c) for lamps and fuses. THEABOVE LIMITED WARRANTY ISEX-
PRESSLY IN LIEU OFALL OTHERWARRANTIES, EXPRESSOR IMPLIED, INCLUDING MERCHANTABILITY AND FIT-
NESS, ANDALL OTHERWARRANTIESARE EXCLUDED. HENNY PENNY NEITHERASSUMESNORAUTHORIZESANY
PERSON TOASSUME FORITANY OTHER OBLIGATION ORLIABILITY.

Revised 01/01/07

FMO06-031
Revised 2-17-11
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Model HEC-103/104/123/124

SECTION 1. TROUBLESHOOTING

1-1. INTRODUCTION

1-2. SAFETY

A

NOITICE
CAUTION

A\ CAUTION

1-3. TROUBLESHOOTING

11

Thissection providestroubleshooting informationintheform of
and easy to read table.

If aproblem occursduring thefirst operation of anew unit,
recheck the Install ation Section of the Operator’sManual .

Beforetroubleshooting, alwaysrecheck the operating
procedure per the Operation Section of the Operator’sManual.

Whereinformation isof particular importanceor issafety related,
thewords, NOTICE, CAUTION, or WARNING are used.
Their usageisdescribed below.

SAFETY ALERT SYMBOL isused with DANGER, WARNING,
or CAUTION whichindicatesapersond injury type hazard.

NOTICE isusedto highlight especialy important information.

CAUTION used without the safety alert symbol indicates
a potentially hazardous situation which, if not avoided,
may result in property damage.

CAUTION used with the safety alert symbol indicates a
potentially hazardous situation which, if not avoided, may
result in minor or moderate injury.

WARNING indicatesa potentially hazar doussituation
which, if not avoided, could result in death or seriousinjury.
Toisolateamafunction, proceed asfollows.

1. Clearly definetheproblem (or symptom) and wheniit
occurs.

2. Locatethe probleminthetroubleshooting table.

3. Reviewall possiblecauses. Then, one-at-a-timework
through thelist of correctionsuntil the problemissolved.

104
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1-3. TROUBL ESHOOTING (Continued)

Model HEC-103/104/123/124

PROBLEM

CAUSE

CORRECTION

With power switchin
POWER position, unit
iscompletely
inoperative (No power)

Opencircuit

Control board defective

Transformer defective

e Check toseethat unitis
pluggedin

 Check breaker or fuse at supply box

 Check control panel fusesper Fuse
and Fuse Holder Replacement Section

 Check voltageat wall receptacle

» Check POWER switch;
replaceif defective

 Check cord and plug for loose
connections

* Check for 12 voltinput from
transformer; replaceif defective

 Check input and output voltage;
replaceif defective

Unitwill not heat

Control board not calling
for heat

Faulty contactor

* Check set point reading; if unit
bel ow setpoint and not calling
for heat, control board
defective

 Check contactor and replaceif
necessary

No shelf heat

104

* Faulty shelf heat relay

Faulty shelf heater
Unit not preheated
Faulty PC board

Temperature setting “ OFF

Shdf not plugged into receptacle
properly

 Check andreplaceif necessary
 Check and replaceif necessary

* Preheat unit beforeloading product
* Replace PC board

+ Removefront cover andincreaseshelf
hest setting

* Check that theshdf plugisfirmly

pushed into receptacle, inthe
interior of the cabinet

1-2
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1-3. TROUBLESHOOTING (Continued)

Model HEC-103/104/123/124

PROBLEM CAUSE CORRECTION

No base heat * Faulty base heat relay  Check andreplaceif necessary
 Faulty baseheater » Check and replaceif necessary
 Unitnot preheated * Preheat unit beforeloading product
 Faulty PC board * Replace PC board

Nolight(s) * Faulty contactor » Check contactor and replaceif

necessary

* Light socket shorted * Replacelight socket
* Faulty fluourescent light bulb * Replacefluourescent light bulb
» Faulty lampbdlast * Replacebdlast

Product not holding

temperature * Heat settingstoo low * Removefront cover and adjust shelf

1-4. ERROR CODESAND

* Low or improper voltage

* Product heldtoolong

* Product not placed correctly inunit

* Product not hot when placedin

and base heat settings

» Using meter, comparereceptacle
voltageto dataplatevoltage

 Hold product for recommendedtime
» Placeproduct in unit asper

Operation with Product Section of
Operator’sManua

Place prepackaged hot food in
cabinet

Thedisplay showsthefollowing error codesand warningswhena

WARNINGS fault isdetected, along with an aarm sound. Both the heat and
humidity systemsshut down, except when specified otherwise.
DISPLAY CAUSE CORRECTION
“E04” * Control board temperature above  Check unitfor overheating; if not
140°F (60°C) overhegtingand“E04” persists,
replace PC board
“E41  Scrambled PC board memory » PressUPbuttontoclear “E41"; if

“E41" persists, replace PC board

1-3
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2-1. INTRODUCTION

2-2. MAINTENANCE HINTS

2-3. LAMPSOCKET REPLACEMENT

Figurel

Figure2

2-1

Thissection provides proceduresfor the checkout and re-
placement of the various parts used within the heated mer-
chandiser. Beforereplacing any parts, refer tothe Trouble-
shooting Section. It will aid youin determining the cause of
themafunction.

1. Youmay wantto useamultimeter to check theelectric
components.

2. Whenthemanual referstothecircuit being closed, the
multimeter should read zero unless otherwise noted.

3.  Whenthemanual referstothecircuit being open, the
multimeter readsinfinity.

Toavoid eectrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplugcord at wall receptacle.

Toavoid burns, allow theunit to cool before

servicing.

Shelf Lamp Socket

1.  Unplugbothsdesof theshdf withthefaulty lamp socket.
Figurel.

2. Liftshdf fromunit.

3. Removethescrewssecuring thefluorescent bulb guards
on both endsof the bulb, and removeguards. Figure2.

104
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2-3. LAMPSOCKET REPLACEMENT 4.  Twistbulband removefrom shelf.

(Continued)

5. Usingab/16” socket for therear, and 3/8” socket for
thefront, removeal acorn nutsfrom thelamp reflector.
Figure3.

6. Pull reflector gpart and using 1/4” socket removenuts
securing thefaulty socket. Figure4.

7.  Disconnect wiresand removefaulty socket from
reflector. Figureb.

8. Ingtal newlamp socket inreverseorder.

104 2-2



H IS PENNY” Model HEC-103/104/123/124

2-3. LAMPSOCKET REPLACEMENT

(Continued)

Canopy Lamp Socket
1. Removethescrewssecuring thefluorescent bulb guards
on both endsof the bulb, and removeguards. Figure6.

2. Twist bulb and removefrom canopy.

3. Removescrews securing both ends of the canopy lamp
reflector, and allow reflector to drop down. Figure?.

-, 4.  Pull wiresdown from canopy and disconnect thewire
Figure7 ' connectors. Figure8.

5. Usingal/4” socket, remove nutssecuring thefaulty
socket, and remove socket from reflector.

Figure8

6. Instal new lamp socketinreverseorder.

2-3 104
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2-4. BALLAST REPLACEMENT

Figure4

104

Model HEC-103/104/123/124

SHOCK HAZARD

Toavoid electrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplugcord at wall receptacle.

Carefully pry out onthefront cover of theunit, unsnap-
ping the plagtic fasteners, and removefront cover.
Figurel.

Removethe 3 screwssecuring thecontrol panel and hinge
the panel down. Figure2.

Usingasmall screwdriver, pressdown onthewire
retainerson theends of the ballast and removewiresf
fromballast. Figure3.

Remove screws securing the ends of thefaulty ballast
andremovebalast. Figure4.

Install new ballast inreverseorder. Usethecolor coded
chart ontheendsof theballast on re-ingalling thewires.



2-5. BASE HEATERS

Model HEC-103/104/123/124

Y

Toavoid electrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplugcord at wall receptacle.

SHOCK HAZARD

Checkout:
1.

Carefully pry out onthefront cover of theunit, unsnap-
ping the plastic fasteners, and removefront cover.

2.  Removethe 3 screws securing the control pand and
hingethepanel down.

3.  Disconnect thewiresfrom the heater terminals, and
using amultimeter, or ohm meter, check ohmrating.
Figure1l. Theohmratingsshould be:

HEC-103- 208V - Cold - 39 ohms
HEC-103- 240V - Cold - 52 ohms
HEC-104- 208V - Cold - 49 ohms
HEC-104 - 240V - Cold - 700hms

Replacement:

4.  If heater provesfaulty, removethewell covers.

5.  Removethe screwssecuring the heater to the unit and
pull the heater fromtheunit. Figure2.

J Figurez 6. Install new heater inreverseorder.
2-6. TRANSFORMERS }
@ SHOCK HAZARD
Toavoid eectrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplug cord at wall receptacle.

Checkout:

1. Carefully pry out onthefront cover of the unit, unsnap-
ping the plastic fasteners, and removefront cover.

2. Removethe 3 screws securing the control panel and

25

hingethe panel down.

704
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2-6.  TRANSFORMERS (Continued)

2-7. RELAYS

704

Model HEC-103/104/123/124

3. Labe and disconnect thewiresfrom thetransformer
terminds, and using amultimeter, or ohm meter, check
ohmrating. Figurel. Theohm ratingsshould be:

Secondary: 1ohm
Primary: 234 ohms- 208V
200 ohms - 240V

Replacement:

4. If transformer provesfaulty, remove screws securing
transformer to theunit and removetransformer.
Figure2.

5. Ingal new transformer inreverse order.

SHOCK HAZARD

Toavoid eectrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplugcord at wall receptacle.

Checkout:
1. Carefully pry out onthefront cover of the unit, unsnap-
ping the plastic fasteners, and removefront cover.

2. Removethe 3 screws securing the control panel and
hingethe panel down.



Fﬁm Model HEC-103/104/123/124
2-7. RELAYS(Continued) } :
@ SHOCK HAZARD

Toavoid electrical shock, make connections
beforeapplying power, takereading, and remove
power beforeremoving meter leads. Thefollow-
ing checksareperformed with thewall cir cuit
breaker closed and themain power switch inthe
ON position.

3. With power reapplied, let unit start heating up, and
with thecomponent energized, 0 voltsshould show on
theoutput side of therelay, and 12 voltson theinpuit.

4. If voltagevariesfrom steps4 and 5, remove power to
unit, pull input wiresfrom relay and placeleads of
meter ontoinput wires. Reapply power to unit. If the
input wiresto relay shows 12 vdcvolts, therelay is
faulty.

Replacement:

5. Labd andremovethewiresfromtherelay, usnga
Phillip’'shead screwdriver. Figurel.

6. UsingaPhillip’'shead screwdriver, removethe 2
screwssecuring therelay and removefaulty relay.
Figure2.

7. Ingdl newreayinreverseorder.

2-7 204



Model HEC-103/104/123/124
2oL lle by

2.8, FUSE AND FUSE HOL DER
REPLACEMENT E @
| SHOCK HAZARD

Toavoid eectrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplug cord at wall receptacle.

Fuse Replacement:
1. Carefully pry out onthefront cover of the unit, unsnap-
ping the plastic fasteners, and removefront cover.

2. Unscrew fuse holder cap counterclockwiseto access
fuse. Figurel.

To check fuse, useamultimeter, or continuity tester, and put
leads on each end of fuse. If meter showscircuitisclosed,
fuseisgood. Replacefusewithal5ampfuse, (20 amp
fuse-CE), if meter showscircuitisopen.

FuseHolder Replacement:
1.  Withthefront cover removed, removethe 3 screwsse-
curing thecontrol panel and hingethe panel down.

2. Labd wiresand pull wiresfromtheterminasof thefaulty
fuseholder. Figure2.

3.  Removethenutssecuring thefuseholder and pull the
fuseholder fromtheunit. Figure3.

4. Replacewith new fuseholder inreverseorder.

204 2-8



2-9. POWER SWITCH REPLACEMENT

Figure3

29

Model HEC-103/104/123/124

@ SHOCK HAZARD

Toavoid eectrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplug cord at wall receptacle.

Removethe screwssecuring thefluorescent bulb guards
on both endsof the bulb, and removeguards. Figure 1.

Twist bulb and removefrom canopy.

Using aPhillip’'shead screwdriver, removethe screwss
securing the POWER switch plate, and pull platedown
from canopy. Figure2.

Label and removewiresfrom POWER switch.
Figure3.

Pushinginonthetabsonthesdesof thePOWER switch,
push switch through, to the outside of the plate, and
then replacewith new switchinreverseorder. Figure4.

204
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2-10. CONTACTOR REPLACEMENT

Figure2

2-11. PCBOARD REPLACEMENT

704

Model HEC-103/104/123/124

k)

Toavoid electrical shock or property damage,
movethe POWER switch to OFF and disconnect
maincircuit breaker, or unplug cord at wall
receptacle.

SHOCK HAZARD

Carefully pry out onthefront cover of theunit, unsnap-
ping the plastic fasteners, and removefront cover.

Removethe 3 screws securing the control panel and
hingethe panel down.

L abel and disconnect thewiresfrom the contactor
coil,and usingamultimeter or ohm meter check
ohmrating. Theohmrating should be 540 ohms.

If contactor provesfaulty, remove screws securing the
wiresto the contactor. Figure 1.

Using aPhillip’shead screwdriver, removethe screws
securing therelay and removefaulty contactor.
Figure2

Install new contactor in reverse order.

SHOCK HAZARD

Toavoid eectrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplug cord at wall receptacle.

Carefully pry out onthefront cover of theunit, unsnap-
ping the plastic fasteners, and removefront cover.

Removethe 3 screws securing the control panel and
hingethe panel down.

2-10
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2-11. PC BOARD REPLACEMENT

(Continued)

3..  Remove connectorsto the PC board. Figure1.

4. Usinga5/16in. socket, removeteh nutssecuring the
PC board to the panel. Figure2.

5. Ingtall new PC boardin reverseorder.

NOMICE
Wheninstalling new PC board, make surethe spacers
are placed on the mounting studs before the PC board
2 5 Q) N inmounted onthem. Without the spacers, the PC board
Figure2 could be over-tightened and causing the buttonsto stick.

2-11 204



Model HEC-103/104/123/124

2-12. HEATED SHELFREPLACEMENT  Theheated shelvesmust bereplacedif hestersinsdetheshelves
arefaulty. Seestepshbelow onreplacing shelves.

Toavoid electrical shock or property damage, move
the POWER switch to OFF and disconnect main
circuit breaker, or unplug cord at wall receptacle.

Toavoid burns, allow theunit to cool before
servicing.

1. Unplugboth sidesof theshelf. Figure 1.

2. Liftshdf fromunit.

3. Usingamultimeter or ohnm meter check ohmrating of
Figurel theshelf at theright-hand cord and plug assembly. The
ohm rating should be around 80 ohms.

4. If shdf heatersarefaulty, twist bulb and removefrom
shef.

5. Removethe4 acorn nutssecuring thelampfixturetothe
shelf and removethefixture.

6. Ingdl thelight fixturetothenew shelf.

7. Ingtall fluorscent bulb back into fixtureand place new
shelf back into the unit.

704 2-12
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H Y IPENNY*

Gilobud Fooodseriice Solutions

IPENNY.
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= T Model HEC-103/104/123/124
H Y IPENNY*

Gilobud Fooodseriice Solutions

SECTION 3. PARTSINFORMATION

3-1. INTRODUCTION Thissectionidentifiesand liststhe replaceabl e parts of the
Henny Penny merchandiser.

3-2. GENUINE PARTS Useonly genuine Henny Penny partsinyour cabinet. Usinga
part of lesser quality or substitute design may result in cabinet
damageor personal injury.

3-3. HOW TO ORDER Oncethe part you want to order hasbeen found in the Parts
List, writedownthefollowing information:

1. FromthePartsList
(Sample)
ItemNumber 3

Part Number 40645
Destription Rday

2.  Fromthedataplate
(Sample)
Product Number HEC104.0
Seriad Number  AY001JJ
Voltage 102/208V

3-4. PRICES Your independent Henny Penny distributor hasapricepartslist and
will beglad toinform you of the cost of your partsorder.

3-5. DELIVERY Commonly replaced items are stocked by your independent Henny
Penny distributor and will be sent out when your order isreceived.
Other partswill be ordered by the distributor from Henny Penny
Corporation. Normally, thesewill be sent to your distributor within
three working days.

3-6. WARRANTY All replacement parts (except lamps and fuses) are covered
under warranty for 90 days against manufacturing defectsand work
manship. If damage occursduring shipping, notify the carrier at once
sothat aclaimmay beproperly filed. Refer to warranty onthefront
of thissectionfor other rightsand limitations.

3-7. RECOMMENDED Recommended replacement parts, stocked by your distributor, are
SPARE PARTSFOR indicated withV inthepartslists. Please use carewhen ordering
DISTRIBUTORS recommended parts, because all voltagesand variationsare

marked. Distributorsshould order partsbased upon common
voltagesand equipment sold intheir territory.

206 3-1



Item

P
o

BERREBoowowo~Notn o b EBEDEDEDWWNNNE ¢

32

66249
81699

66011-001
66011-002
54649
MS01-384
41356
81700
*not shown

Description
Glass- Clear - LH Side- 10X
Glass- Clear - LH Side- 12X
Assy - Molded Cord Lamp Plug - 103/123
Assy - Molded Cord Lamp Plug - 104/124
Receptacle - Molded HarnessLamp - 103/123/104/124
Cap- HEC-103/123- Top
Cap- HEC-104/124 - Top
Panel - HEC-103 - Four Shelf Removable
Panel - HEC-104 - Four Shelf Removable
Panel - HEC-103 - Three Shelf Removable
Panel - HEC-104 - Three Shelf Removable
Panel - HEC-123 - Two Shelf Removable
Panel - HEC-124 - Two Shelf Removable
Glass - Clear - RH Side- 10X
Glass - Clear - RH Side- 12X
Pandl - Bottom Insert - HEC-10X
Assy - Shelf - Seechart on Next 2 Pages
Assy - Cord Heater Plug
Receptacle- Molded HarnessHeat - 103/123/104/124
Stud Assy - HEC-103 - Product Stop
Stud Assy - HEC-104 - Product Stop
Caster - 3" - Swivel w/Brake
Assy - Front Panel - See Chart on Next Page
Bumper - Sngp-On - HEC-103/123
Bumper - Snap-On- HEC-104/124
Snap-On End Cap (specify color)
Strike- Latch-Male
LegAssembly (Optional)
Caster - 3" - Swivel

Model HEC-103/104/123/124

103
1

3or4

3or4
1

= =

LI = |

3or4
3or4
3or4
3or4

NBABN RPN

Quantity

104
1

3or4
3o0r4

[ N L

=

3or4
3or4
3or4

3or4

NARNERE RN

123

RN N R

NBEBN ' PPN NN ®RE

124

PR NN

NARNEFE T PN NN BRBR L B
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‘ ; N Model HEC-103/104/123/124
[tem Part No. Description L anguage
11 |67697-001 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 ENGLISH
11 [67697-002 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 GERMAN
11 [67697-003 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 FRENCH
11 |[67697-004 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 | NORWEGIAN
11 |67697-005 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 SPANISH
11 [67697-006 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 DANISH
11 [67697-007 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 DUTCH
11 [67697-008 |ASSY-FRONT REMOVABLE PANEL - HEC-104/124 SWEDISH
11 69780-003 |[ASSY-FRONT REMOVABLE PANEL - HEC-104(specify color) ENGLISH
11 |67697-009 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 ENGLISH
11 [67697-010 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 GERMAN
11 [67697-011 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 FRENCH
11 [67697-012 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 | NORWEGIAN
11 |67697-013 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 SPANISH
11 [67697-014 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 DANISH
11 [67697-015 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 DUTCH
11 [67697-016 |ASSY-FRONT REMOVABLE PANEL - HEC-103/123 SWEDISH
11 69795-003 |[ASSY-FRONT REMOVABLE PANEL - HEC-103(specify color) ENGLISH
Item Part No. Description Language
7 67693-001 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124 ENGLISH
7 67693-002 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124( FRENCH
7 67693-003 |ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124] DANISH
7 67693-004 |ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124| SPANISH
7 67693-005 |ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124] GERMAN
7 67693-006 |ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124| DUTCH
7 67693-007 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124] SWEDISH
7 67693-008 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC104/124| NORWEGIAN
7 67693-009 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124] ENGLISH
7 67693-010 |ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124] FRENCH
7 67693-011  |ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124] DANISH
7 67693-012  |ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124] SPANISH
7 67693-013  |ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124] GERMAN
7 67693-014 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124 DUTCH
7 67693-015 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124( SWEDISH
7 67693-016 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC104/124| NORWEGIAN
705 3-3




e — Model HEC-103/104/123/124
L
[tem Part No. Description L anguage
7 67693-017 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 ENGLISH
7 67693-018 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 FRENCH
7 67693-019 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 DANISH
7 67693-020 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 SPANISH
7 67693-021 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 GERMAN
7 67693-022 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 DUTCH
7 67693-023 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 SWEDISH
7 67693-024 ASSY - SHELF - BLACK W/LABEL HOLDER - 208V - HEC103/123 | NORWEGIAN
7 67693-025 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 ENGLISH
7 67693-026 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 FRENCH
7 67693-027 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 DANISH
7 67693-028 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 SPANISH
7 67693-029 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 GE MAN
7 67693-030 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 DUTCH
7 67693-031 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 SWEDISH
7 67693-032 ASSY - SHELF - BLACK W/LABEL HOLDER - 240V - HEC103/123 | NORWEGIAN
7 67732-001 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 ENGLISH
7 67732-002 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 FRENCH
7 67732-003 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 DANISH
7 67732-004 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 SPANISH
7 67732-005 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 GERMAN
7 67732-006 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 DUTCH
7 67732-007 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 SWEDISH
7 67732-008 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC104/124 NORWEGIAN
7 67732-009 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 ENGLISH
7 67732-010 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 FRENCH
7 67732-011 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 DANISH
7 67732-012 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 SPANISH
7 67732-013 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 GERMAN
7 67732-014 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 DUTCH
7 67732-015 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 SWEDISH
7 67732-016 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC104/124 NORWEGIAN
7 67732-017 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 ENGLISH
7 67732-018 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 FRENCH
7 67732-019 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 DANISH
7 67732-020 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 SPANISH
7 67732-021 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 GERMAN
7 67732-022 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 DUTCH
7 67732-023 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 SWEDISH
7 67732-024 ASSY-SHELF - SSW/O LABEL HOLDER - 208V - HEC103/123 NORWEGIAN
7 67732-025 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 ENGLISH
7 67732-026 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 FRENCH
7 67732-027 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 DANISH
7 67732-028 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 SPANISH
7 67732-029 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 GERMAN
7 67732-030 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 DUTCH
7 67732-031 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 SWEDISH
7 67732-032 ASSY-SHELF - SSW/O LABEL HOLDER - 240V - HEC103/123 NORWEGIAN
34 705




H PENNY® Model HEC-103/104/123/124
Global Foadseriice Sobusions

9
1
6
7
2
8
3
5
10
[tem Part - S ) ~ Quantity
No. No. Description 103 104 123 124
1 66014 Panel - LH Rear - HEC-10X 1 1 - -
1 68556 Panel - LH Rear - HEC-12X - - 1 1
2 65530 Panel - RH Side 1 1 1 1
3 66432 Panel - Lower Rear - HEC-103/123 1 - 1 -
3 65659 Panel - Lower Rear - HEC-104/124 - 1 - 1
4 66086 Assy - 1PH-20A-12Ga - Power Cord 1 1 1 1
4 66128 Assy - 1PH-30A-12Ga - Power Cord - 1 - -
4 66140 Assy - 3PH-15A-12Ga - Power Cord 1 1 - -
5 66030 Panel - LH Side 1 1
6 66300 Panel -HEC-103 - RH Rear 1 - -
6 66015 Panel -HEC-104 - RH Rear - 1 - -
6 69641 Panel -HEC-123 - RH Rear - - 1 -
6 68557 Panel -HEC-124 - RH Rear - - - 1
7 66022 Stud Assy. - LH-HEC-10X Trim 1 1 - -
7 68554 Stud Assy. - LH-HEC-12X Trim - - 1 1
8 66025 Stud Assy. - RH-HEC-10X Trim 1 1 - -
8 68555 Stud Assy. - RH-HEC-12X Trim - - 1 1
9 MS01-509 Trimlock 1/4 Black Edge Guard 12ft  12ft  9.25ft 9.25ft
10 PL01-033 1-1/8 Plug Button - NI PL TD 3 3 3 3
11> 69208 Insulation - Rear Panel - 103/123 3 4 - -
11* 69744 Insulation - Rear Panel - 104/124 - 3 4
*not shown
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HENNY PENNY® Model HEC-103/104/123/124

Item Part Quantity
No. No. Description 103 104 123 124
V1 66659-001 Heater - HEC-103/123 - 1100W-208V - Well 1 - 1 -
V1 66659-002  Heater - HEC-103/123 - 1100W-240V - Well 1 - 1 -
V1 65566-001 Heater - HEC-104/124 - 825W-208V - Well - 2 - 2
V1 65566-002  Heater - HEC-104/124 - 825W-240V - Well - 2 - 2
2 65951-001  Holder - PriceLabel - HEC-104 (Optional) - 3or4 - 2
2 65951-002 Holder - Price Label - HEC-103 (Optional) 3ord4 - 2 -
3 66121 Gasket - Price Label (Optional) 6or8 60r8 4 4

\ recommended parts

3-6 206



Model HEC-103/104/123/124

ltem Part
No. No. Description 10
1 65785 Decal - HEC-10X - 4 Shelf 1
1 66038 Decal - HEC-10X - 3 Shelf 1
1 68579 Decal - HEC-12X - 2 Shelf -
2 MS01-383 Latch (Plastic) - Female- Front Panel 10
\ 3 EF02-006 Fuse Holder - 15 Amp (See SN Chart) 2
\' 3 EF02-007 Fuse - 15 Amp (See SN Chart) 2
V3 EF02-125 Breaker-Push Button Reset (See SN Chart) 2
\'3 EF02-104 Fuse Holder - 20 Amp - CE 2
\ 3 EF02-105 Fuse- 15Amp - CE 2
4 66411 Panel - HEC-103 Lower - Removable 1
4 66020 Panel - HEC-104 Lower - Removable -

\ recommended parts

Fuse, Fuse Holder and Breaker SN Chart

PART #
MODELS |EF02-006 & EF02-007 |EF02-125
HEC103 HC0701010 & below HC0701011 & above
HEC123 HC0701016 & below HC0701017 & above

707

3

Quantity

104 123
1 -
1 -
- 1

12 10
2 2
2 2
2 2
2 2
2 2
- 1
1 -

124

PO NNNNONNDG R
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Model HEC-103/104/123/124

Iltem Part
No. No.

.\l
.\l
.\l

1 66095
2 71036
2 66811
3 65769
3 66815
3 66848
4 28979
5 40645
6 66658
6 66820
7 19405
8* 51057

< <2

.\l
.\l

\ recommended parts
*not shown

3-8

Description

Control - HEC Duty Cycle

Ballast - Fluorescent Light - 120- 277V
Ballast - CE - 220-240V - 14/21/28/35W
Assy - Terminal Block - Power
Assy - Terminal Block - CE - Power
Assy - Terminal Block - Non-CE - Int’l. - Power
Transformer - 208/240V-Pri. - 12V-Sec.
Relay - Solid State - 25 Amp - 48-280VAC
Assy - Termina Block - Lights

Assy - Termina Block - CE - Lights
Contactor - 208-240VAC

EMCFilter - CE

6
Quantity
103 104 123
1 1 1
4or5 4or5 3
4or5 4or5 3
1 1 1
1 1 1
1 1 1
1 1 1
4or5 4or5 3
1 1 1
1 1 1
1 1 1
1 1 1

124
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1
2
Item Part
No. No. Description
N1 72277 Power switch
2 66063 Decal - Power Switch
3 66106 Retainer - Ceiling Lamp

v 4 BLO01-026 Light - Fourescent - F14T5
v 4 BL01-025 Light - Fourescent - F21T5
V5 70157 Assy - Lampholder - T5 Lamp - Bi Pin

\ recommended parts

707

Model HEC-103/104/123/124

Quantity
103 104 123 124
2 2 2 2
1 1 1 1
8or10 8or10 6 6
4or5 - 3 -
- 4or5 - 3
8or10 8or10 6 6

3-9



