Installation, Operation and
Maintenance Manual
A Watts Product Available from:

FOR COMMERCIAL FOODSERVICE EQUIPMENT

Series OF817-8H-B Hot Water Systems
OneFlow ® Anti-Scale System
Chemical-Free, Salt-Free Scale Prevention

Introduction
The Dormont OneFlow® Anti-Scale Hot Water Systems are
intended primarily for use with commercial dishwashers. In this
application they are installed between the hot water supply and the
booster heater in the dishwasher. There may be other hot water
applications for OneFlow Hot Water Systems where the feedwater
temperature is between 100°F (38°C) – 150°F (66°C).
Dormont OneFlow will reduce or illiminate scale formation in the
booster heater as well as reducing spotting and streaking normally
associated with hard water.
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Hot Water System Overview

Figure 1.

Tank Head
Bypass Valve

IN - Hot Water (100°-150°F)

(Shown in Bypass Position)

OUT - OneFlow® Treated Water

Media Tank

Cautions!

Equipment Specifications
OneFlow® systems are complete, self-contained, loaded with media
and ready to use. A simple inlet and outlet connection is all that is
required for installation. Please review operating pressures, temperatures and water chemistry limitations to ensure compatiblity.

down during operation. The system may be placed in any position for shipping and installation but must be operated in the
vertical position.

Specifications
MODEL

cold (<100°F) water. For cold water operation contact your
dealer for a system designed for cold water operation.
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Inlet/Outlet
Connection

1" FNPT

Maximum Service
Flow

8 gpm

Temperature

100° – 150°F (38°C – 66°C)

pH

6.5 to 8.5

Ferrous Iron, Max

0.5 ppm

Manganese

0.03mg/l

Copper

1.3mg/l

Water Pressure (psi)

15 min, 100 max

Shipping Weigh

15 lbs

Service Weight

40 lbs
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Dimensions
MODEL
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20"
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18.6"

c

8.5"
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1.4"
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c

10"

f

2.0"

g

6"

h

4.25"

e
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NOTE: The tank is only partially filled with media. The tank is
much lighter than a water softener and may appear to be nearly
empty. This is normal and necessary for the Upflow-fluidized bed
operation of the system.
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Installation
1. Place the system in the desired location. Ensure adequate
clearance so the the bypass valve can be operated when
necessary. NOTE: System must be operated in a vertical

4. Place a bucket under the outlet port or run a line from the
outlet port to a drain.
5. Slowly open the supply valve (user supplied) to the
OneFlow® system. Allow the tank to fill with water. Close the
supply valve when a steady stream of water comes out of
the outlet port.

2. Connect the Hot Water supply to the inlet of the OneFlow®
system. We recommend the use of the flexible Stainless
Steel connectors (not suppled with the system but available
from Watts). Observe standard plumbing practices and local
plumbing codes.

6. Connect the Outlet of the OneFlow® system to the line feeding the appliance that requires pre-heated water.
7. Open the supply valve to the OneFlow® system.

NOTE: The OneFlow® system operates in the Upflow mode
which is opposite of a conventional softener. (The arrows cast
into the bypass valve are intended for a conventional softener
and are, therefore, the OPPOSITE of the correct OneFlow®
operating flow.)

8. Operate the fill cycle on the attached equipment to clear the
line(s) of air bubbles.
9. Check for leaks. Repair as needed.
10. The system is now ready for service.

3. Place the bypass valve in the SERVICE position (as shown
in Figure 1).

Media Replacement Procedure

Place the bypass valve in the BYPASS
position.

Loosen the two hex screws and remove the valve from the head.

Unscrew and remove the head from
the tank along with the pipe and
distributor.

O-ring

bucket. Pour off the water and discard
the media.

Place the tank on it’s side. Install the
tank head and distributor into the
tank. Place the tank upright and hand
tighten until secure.

Pour the new media into the tank.

Lube the O-ring on the underside of
the tank head.

Return the tank to the service location.
Install the bypass valve onto the tank
head. Install and tighten the retaining
clips.

Slowly return the valve to the SERVICE
position.
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Limited Warranty
®

tank system is warranted to be free of defects in materials and workmanship for 5 years from the date of original shipment.

media is warranted for performance for a period of 2 years from the date of the original installation when installed and operated in accordance with the instructions in the corresponding Installation and Operation Manual.
®

Watts Regulator Company warrants its OneFlow® cartridge systems as follows:
®

shipment.

cartridge system is warranted to be free of defects in materials and workmanship for 1 year from the date of original

® cartridges are warranted for performance for a period of one year from the date of original installation when installed and
operated in accordance with the instructions in the corresponding Installation and Operation Manual.

filter cartridges varies significantly with local water conditions and volume.

Conditions
1. The OneFlow® system must be installed in applications with municipally supplied water adhering to EPA guidelines.
2. Any component failure must not result from abuse, fire, freezing or other acts of nature, violence, or improper installation.
3. Equipment must be installed and operated in compliance with the local plumbing codes and on an approved water supply.
4. Equipment is limited to use at water pressures and temperatures that do not exceed our published specifications.
5. Water supply must not exceed 2.0 PPM chlorine. For water supply exceeding 2.0 PPM chlorine, pretreatment is required.
(Please contact your water treatment specialist.)
6. Information, including model number, serial number, and date of installation, must be provided for any claims pertaining to equipment in
warranty.

8. Watts Regulator Company reserves the right to make changes or substitutions in parts or equipment with material of equal quality or value
and of then current production.
9. This warranty shall not apply to any OneFlow® system installed or used for residential applications. For purposes of this warranty, a residential application is an application for a building with 4 or fewer dwelling units.

Limitations
Our obligation under this warranty with respect to the tank or valve is limited to furnishing a replacement for, or at our option, repairing any
part or parts to our satisfaction that prove defective within the warranty period stated above. Such replacement parts will be delivered to the
owner F.O.B. nearest factory, at no cost, excluding freight and local labor charges, if any.
Our obligation under this warranty with respect to the OneFlow® media will be limited to furnishing a replacement for the media within two
years from date of original installation. Such replacement media will be delivered to the owner F.O.B. nearest factory, at no cost, excluding
any other operation outside of the limits shown under Specifications, is not covered by this warranty.

The remedy described under this warranty shall constitute the sole and exclusive remedy for breach of warranty, and Watts Regulator
Company shall not be responsible for any incidental, special or consequential damages, including without limitation, freight, handling, lost
profits or the cost of repairing or replacing other property which is damaged if this product does not work properly, other costs resulting from
labor charges, delays, vandalism, negligence, fouling caused by foreign material, damage from adverse water conditions, chemical, or any
other circumstances over which Watts Regulator Company has no control. This warranty shall be invalidated by any abuse, misuse, misapplication or improper installation of the product.
Some states do not allow limitations on how long an implied warranty lasts, and some states do not allow the exclusion or limitation of incidental or consequential damages. Therefore the above limitations may not apply to you. This warranty gives you specific legal rights, and
you may have other rights that vary from state to state. You should consult applicable state laws to determine your rights. SO FAR AS IS
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