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TROUBLESHOOTING GUIDE 
 
 
 

PROBLEM PROBABLE CAUSE REMEDY 

1 
Dispenser  

leaks. 
 

a)  Connection from Faucet to Shank leaks Tighten connection or Replace Faucet and Shank. 

b) Connection from Shank to Venturi Block leaks  Tighten connection or Replace Venturi Block 

c) Connection to Check Valve leaks. Tighten connection or Replace Check Valve 

d) Connection to Water Inlet Fitting leaks. Tighten connection or Replace  

e) Connection to Pressure Regulator leaks in or out Tighten connection or Replace Pressure Regulator 

f) Connection to Pressure Gauge leaks Tighten connection or Replace Pressure Gauge 

g) Connection to one of the hoses leaks Tighten connection or Replace Hose 
 

2 
Tea too weak. 

a) Not enough Tea in the container or bag. Replace with new container or bag full of tea 

b) Adjustment Screw is too closed Turn Adjustment Screw Counter Clockwise to increase the 
Strength. 

c) Water flow too low, causing not enough pressure 
in the water line to suck up enough product. 

Check flow coming from Water Line. Make sure the valve lever is 
fully open on the incoming Water Line and on the Shut off Valve in 
the Dispenser (Red lever in Vertical Position) 
Check pressure gauge inside Dispenser (should read 15 PSI) 

d) Clogged Hoses or Venturi Block Clean Dispenser by running hot water thru the system.  See 
cleaning. 

e) Leak in the Water Line  Tighten connection or Replace leaking Component. 
f) Hose is air locked – too much air is inside hose.  

Air sections are locked between product 
sections. 
 

Remove Fitment or SS Tube from Product Container and Clean 
system. Then prime.  See section VII. 

3 
Tea too strong. 

a) Adjustment Screw is too opened Turn Adjustment Screw Clockwise to decrease the Strength. 

b) Water flow too high, causing too much pressure 
in the water line.  

Check Pressure Gauge inside Dispenser (should read 15 PSI) 
Adjust Pressure Regulator to read to 15 PSI. 

   
4 

Water keeps 
dripping from 

nozzle. 

a) Leaking Faucet Bonnet. Replace Faucet. 

   

   
5 

No water is 
coming from 

nozzle. 

a) Shut-Off Valve in Water Line is not turned on. Turn valve ON. 

b) Shut-Off Valve on Dispenser is not turned on. Turn Valve ON (Red Lever in Vertical Position) 
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PART # DESCRIPTION
TT1 TT2 TT3 TT4

15546 LABEL, FRESH BREWED ICE TEA 1 1 1 1
D017A FAUCET ASSEMBLY 1 2 3 4
D025A SHANK, SHORT 1 2 3 4
H448A SIPHONING TUBE 1 2 3 4
K840A WATER INLET FITTING 1 1 1 1
K841A ON-OFF VALVE 1 1 1 1
K856A TEE - FITTING, 1/4 NPT x 3/8 BARBS 0 0 1 1
K857A ELBOW BRASS, 1/4" NPT TO 3/8 BARB 0 1 0 0
K858A ELBOW BRASS, 1/4" NPT TO 1/4" BARB 1 0 0 0
L777A PRESSURE GAUGE 1 0 0 0
L779A PRESSURE REGULATOR 1 1 1 1
M154A GROMMET, RED SILICONE 1 2 3 4
M461A SILICONE SEAL, 12 mm 1 2 3 4
M597A O-RING, RED SILICONE # 013 2 4 6 8
M803A EDGE WEAR STRIP 4 4 4 4
MA65E VENTURI BLOCK 1 2 3 4
MA79A O-RING, RED SILICONE # 004 1 2 3 4
MA94A BRAID REINF. SILICONE TUBING 1/4" ID (0.6 FT) 1 2 3 4
MA97A BRAID REINF. SILICONE TUBING 3/8" ID (0.2 FT) 1 2 3 4
MB02A O-RING, RED SILICONE # 113 1 2 3 4
MB13A WYE - FITTING, 3/8 ID x 1/4 ID BARBS 0 1 1 2
MB14A ELBOW, 3/8 ID x 1/4 ID - BARBS 0 0 1 0
MB15A ELBOW FITTING, 1/8 M NPT x 1/8 F NPT 1 1 1 1
MB16A ELBOW, 3/8 - BARBS 0 0 1 2
MB17A PLASTIC PIPE STRAP 1 1 1 1
MB27A TOP COVER, TT3-TT4 0 0 1 1
MB28A TOP COVER, TT1-TT2 1 1 0 0
MB35A 1/4" TUBING, CLEAR PVC (3.3 FT) 1 2 3 4
MB38A O-RING SILICONE #105  11/32 x 5/32 x 3/32 2 4 6 8
MB42A PRODUCT BOTTLE CAP 38 mm 1 2 3 4
NQ37A OPERATION MANUAL 1 1 1 1
NR22A VALVE CAUTION LABEL 1 1 1 1
NR23A ELECTRICAL DATA LABEL, TEA TAP 1 1 1 1
P014A SCREW, 8-32 x 1/2, RD HD, BRASS, NKL PLD 2 2 2 2
P216A HOSE CLAMP, SNP-4 4 8 12 16
P217A HOSE CLAMP, SNP-10 2 4 6 8
P488A THUMB SCREW, 8-32 x 3/8 2 2 2 2
P671A KEP-NUT 8-32 4 4 4 4
P708A ADJUSTMENT FLOW SCREW 1 2 3 4
P902A CHECK VALVE 2 4 6 8
P908A COPPER FLARE GASKET 1 1 1 1
TC90Q BODY ASSEMBLY, TT4 0 0 0 1
TC94Q BODY ASSEMBLY, TT2 0 1 0 0
TC97Q BODY ASSEMBLY, TT3 0 0 1 0
TC98Q BODY ASSEMBLY, TT1 1 0 0 0
TD09A DRIP TRAY PAN, TT3-TT4 0 0 1 1
TD10A DRIP TRAY GRILL, TT3-TT4 0 0 1 1
TD11A DRIP TRAY PAN, TT1-TT2 1 1 0 0
TD12A DRIP TRAY GRILL, TT1-TT2 1 1 0 0

QTY
PARTS LIST - TEA TAP
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PART # DESCRIPTION
TT1 TT2 TT3 TT4

QTY
PARTS LIST - TEA TAP

LIQUI-BOX KIT # X228A:
MA67A PRODUCT BOX CONNECTOR (LIQUI-BOX QC/ D II) 1 2 3 4
MA97A BRAID REINF. SILICONE TUBING 3/8" ID ( FT) 1 2 3 4
P217A HOSE CLAMP, SNP-10 1 2 3 4
MB03A HOSE BARB REDUCER 3/8 x 1/4 1 2 3 4
P216A HOSE CLAMP, SNP-4 1 2 3 4
MA94A BRAID REINF. SILICONE TUBING 1/4" ID ( FT) 1 2 3 4
MB35A 1/4" TUBING, CLEAR PVC ( FT) 1 2 3 4

SCHOLLE KIT # X229A:
MB43A PRODUCT BOX CONNECTOR (SCHOLLE 1910L) 1 2 3 4
MA97A BRAID REINF. SILICONE TUBING 3/8" ID ( FT) 1 2 3 4
P217A HOSE CLAMP, SNP-10 1 2 3 4
MB03A HOSE BARB REDUCER 3/8 x 1/4 1 2 3 4
P216A HOSE CLAMP, SNP-4 1 2 3 4
MA94A BRAID REINF. SILICONE TUBING 1/4" ID ( FT) 1 2 3 4
MB35A 1/4" TUBING, CLEAR PVC ( FT) 1 2 3 4
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