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POWER FAILURE AND IGNITION WARNINGS

Do NOT attempt to operate a XSG-5 during a power failure.
DEATH, INJURY and EQUIPMENT DAMAGE can result.

During a power failure, turn the steamer OFF 
    and close the Main Gas Shut-Off Valve. 

⚠  DANGER

⚠  DANGER
DO NOT TRY TO LIGHT BURNER WITH A FLAME
The XSG-5 has an electronic ignition system, which auto-
matically lights the burner, senses flame and controls gas 
flow. This provides precise burner control, safe ignition and 
safe shutdown.

DEATH, INJURY and EQUIPMENT DAMAGE may result 
from trying to light burners with a flame or from an improp-
erly adjusted gas control and ignition system. Do not try to 
light the burner with a flame and do not alter the gas 
control adjustments.
If adjustment is required, contact the Unified Brands 
Service Department at 888-994-7636. Unified Brands is in 
no way responsible for the operation or safety of this 
equipment if the controller, valve, igniter probe or any other 
gas system component is adjusted by anyone other than a 
qualified authorized service representative.   
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OPERATING SUMMARY

With the water resevoir full and the Main Gas Shut-Off Valve open, turn the OFF/ON switch to the ON 
position and set the timer to 15 minutes. When the cycle is complete, the unit will automatically switch 
to the STANDBY mode, at which time the cooker is ready for use. 

IMPORTANT: IF GAS SUPPLY IS INTERRUPTED DURING OPERATION, A FIVE (5) MINUTE 
PERIOD OF COMPLETE SHUT-OFF OF GAS SUPPLY IS REQUIRED BEFORE RE-STARTING.

In-Field Modifications
      Any in-field modifications made without written authorization from the Unified Brands Engineering 
     Department will void your warranty. Please call 888-994-7636 to reach the Engineering Department.

High Limit Lockout
The XSG-5 has a High Limit Lockout to protect the unit from overheating.
If the XSG-5 reaches the high limit temperature it will completely shut down and the 
Steamer must be reset before cooking can continue.

 

A. If the XSG-5 overheats and shuts completely down while cooking (no lights),   

 

open the door and verify that water is in the reservoir. 

If there is no water in the reservoir:
Wait for the steamer to cool1) 
Clean the water level probes2) 
Reset the High Limit Lockout (See B.)3) 
Restart the steamer4) 

If there is water in the reservoir at the operating level:
1) Turn OFF the steamer and drain the water from reservoir
2) Wait for the steamer to cool
3) Clean the water level probes
4) Reset the High Limit Lockout (See B.)
5) Restart the steamer

B.  1) Open the cooking compartment door and wait for the steamer to cool.
    
     
  

2) After the steamer is cool, check that the Water Level Sensor Probes are clean.
3) Fill cooking compartment with 3 gallons of water. 
4) Turn the unit OFF and then ON again. 
5) If the High Limit Lockout repeats, call the Service Department at 888-994-7636
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ITEM PART # DESCRIPTION QTY. ITEM PART # DESCRIPTION QTY.
1 NT1561 14" SS FLEXIBLE GAS LINE 1 14 NT1624 TERMINAL BLOCK, 2 

POSITION 1

2 NT1747 GAS REGULATOR AND VALVE 
(NG/LP) 1 15 NT1523 TIMER, 60 MINUTE, 120V 1

3 NT1073 FUSE, 5 AMP 2 16 H1178 KNOB 1
4 NT1074 FUSE BLOCK, 2-POLE 1 17 NT1557 LAMP, AMBER, 120V 1
5 NT1567 VARISTOR 1 18 NT1620 LAMP, BLUE, 120V 1

6 NT1566 WATER LEVEL CONTROL
(INCLUDES PROBES) 1 19 NT1556 LAMP, RED, 120V 2

7 NT1559 FAN, CONVECTION, 120V 1 20 NT1565 ON/OFF SWITCH 1
8 NT1575 IGNITION CONTROL 1 21 NT1088 MOUNTING LATCH 1
9 NT1748 SOLID STATE TIMER, SOLENOID

(INCLUDES NT1745 RESISTOR) 1 22 NT1090 CONTACT, ON SWITCH 1
10 NT1574 HIGH TEMP CONTROL 1 23 NT1612 VACCUUM SWITCH 1
11 NT1613 SOLID STATE TIMER, BLOWER MOTOR

(INCLUDES NT1615 RESISTOR) 1 24 NT1606 BLOWER MOTOR 1
12 NT1560 CONTROL RELAYS, 120V 2 25 NT1746 SOLENOID 1
13 NT1568 BUZZERS, 120V 2 26 NT1578 IGNITOR/SENSOR PROBE 1

XSG-5 CONTROL SIDE COMPONENTS

5
SM-XSG-5



3

1

4

5

6

14

7 8

9

10

11

13

12

16
2

15

171819

ITEM PART # DESCRIPTION QTY. ITEM PART # DESCRIPTION QTY.

1 NT1555 3/4 MP x HB 90 DEG. FITTING 1 11 NT1140 3/8 BRASS NIPPLE 1

2 NT1138 3/8 NPT LOCKNUT 1 12 NT1139 3/8 NPT UNION 1

3 NT1127 1 1/2 BALL VALVE DRAIN 1 13 NT1278 MANIFOLD 1

4 NT1134 3/4 ELBOW 2 14 NT1721 AUTO-FILL VALVE 1

5 NT1502 CHECK VALVE ASSEMBLY 2 15 NT1474 90 ELBOW 1

6 NT1132 3/4 HOSE 1 16 NT1479 TEFLON TUBING 1

7 NT1091 PRESSURE SWITCH 1 17 NT1566 WATER LEVEL PROBES
(INCLUDES CONTROLLER) 2

8 NT1202 1/2 x 1/8 BRASS REDUCER BUSHING 1 18 NT1203 5/16 HOSE 1

9 NT1200 BRASS TEE 1 19 G1562 INFRARED BURNER 1

10 NT1201 1/2 x 3/8 BRASS REDUCER BUSHING 1 NT1820 3RD WATER LEVEL PROBE (AUTO-FILL ONLY) 1

XSG-5 PLUMBING SIDE COMPONENTS
(Shown with Auto-Fill Option)
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Door Insulation (not shown): NT1729

XSG-5 DOOR COMPONENTS
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XSG-5 STANDARD WIRING DIAGRAM

8
SM-XSG-5



XSG-5 STANDARD TROUBLESHOOTING
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XSG-5 AUTO-FILL WIRING DIAGRAM
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XSG-5 AUTO-FILL TROUBLESHOOTING
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