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Henny Penny

LIMITED WARRANTY FOR HENNY PENNY APPLIANCES

Subject to the following conditions, Henny Penny Corporation makes the following limited warranties to the
original purchaser only for Henny Penny appliances and replacement parts:

NEW EQUIPMENT: Any part of a new appliance, except lamps and fuses, which proves to be
defective in material or workmanship within two (2) years from date of original installation, will be
repaired or replaced without charge F.O.B. factory, Eaton, Ohio, or F.O.B. authorized distributor. To
validate this warranty, the registration card for the appliance must be mailed to Henny Penny within ten
(10) days after installation.

REPLACEMENT PARTS: Any appliance replacement part, except lamps and fuses, which proves to
be defective in material or workmanship within ninety (90) days from date of original installation will be
repaired or replaced without charge F.O.B. factory, Eaton, Ohio, or F.O.B. authorized distributor.

The warranty for new equipment and replacement parts covers only the repair or replacement of the defective
part and does not include any labor charges for the removal and installation of any parts, travel or other expenses
incidental to the repair or replacement of a part.

EXTENDED FRYPOT WARRANTY: Henny Penny will replace any frypot that fails due to manufacturing or
workmanship issues for a period of up to seven (7) years from date of manufacture. This warranty shall not cover
any frypot that fails due to any misuse or abuse, such as heating of the frypot without shortening.

0 TO 3 YEARS: During this time, any frypot that fails due to manufacturing or workmanship
issues will be replaced at no charge for parts, labor, or freight. Henny Penny will either install a
new frypot at no cost or provide a new or reconditioned replacement fryer at no cost.

3 TO 7 YEARS: During this time, any frypot that fails due to manufacturing or workmanship
issues will be replaced at no charge for the frypot only. Any freight charges and labor costs to
install the new frypot as well as the cost of any other parts replaced, such as insulation, thermal
sensors, high limits, fittings, and hardware, will be the responsibility of the owner.

Any claim must be represented to either Henny Penny or the distributor from whom the appliance was
purchased. No allowance will be granted for repairs made by anyone else without Henny Penny’s written
consent. If damage occurs during shipping, notify the sender at once so that a claim may be filed.

THE ABOVE LIMITED WARRANTY SETS FORTH THE SOLE REMEDY AGAINST HENNY PENNY
FOR ANY BREACH OF WARRANTY OR OTHER TERM. BUYER AGREES THAT NO OTHER REMEDY
(INCLUDING CLAIMS FOR ANY INCIDENTAL OR CONSQUENTIAL DAMAGES) SHALL BE
AVAILABLE.

The above limited warranty does not apply (a) to damage resulting from accident, alteration, misuse, or
abuse; (b) if the equipment’s serial number is removed or defaced; or (c) for lamps and fuses. THE ABOVE
LIMITED WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS, AND ALL OTHER WARRANTIES ARE
EXCLUDED. HENNY PENNY NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME
FOR IT ANY OTHER OBLIGATION OR LIABILITY.
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UNTE The Henny Penny Display Counter unit of food processing 
equipment used to display the food product and maintain the 
temperature of hot foods in the commercial food service 
operation. This highly efficient, quality-built cabinet will keep 
hot foods at proper holding temperature with controlled 
humidity. The Henny Penny Display Counter Warmer has 
see-thru doors which allow viewing and also access to the hot 
foods. 

Large, ten gallon water well. 

0 Automatic water fill system with manual bypass. 

Four removable sliding glass doors. 

Stainless steel four pan display well (bottom). 

Thermostatic and thermometer water control. 

Easy to keep clean. 

@ Individual heater controls. 

* Removable access panels for easy maintenance. 

As in any unit of food service equipment, the Display Counter 
Warmer does require care and maintenance. Suggestions for 
this maintenance are contained in this manual. 



Henny Penny  Model CW-216/CW-114

1-3.  PROPER CARE (continued) For your convenience, this manual consists of the following sections:

� Table of Contents
� Introduction
� Installation
� Operation
� Troubleshooting
� Maintenance
� Wiring Diagrams
� Parts List
� Distributor List

The conscientious use of the recommended procedures, coupled
with regular maintenance, will result in few repairs to the equipment.
When such repairs are required, they may be accomplished by
following the repair steps contained in this manual.

1-4.  ASSISTANCE Should you require outside assistance, just call your local
independent Henny Penny  distributor.

In addition, feel free to contact our corporate headquarters in
Eaton, Ohio.  Dial 1-800-417-8405 toll free, or 937-456-8405.

1-5.  MODEL VARIATIONS This manual covers both the CW-216 two tier cabinet and the
CW114 single base cabinet.

Model Number Product Number
CW-216 05070
CW-114 05089

1-2       296



The only way to insure safe operation of the nny Penny 
Display Counter Warmer is to fully understa the proper 
installation, operation, and maintenance procedures. The 
instructions in this manual have been prepared to aid you in 
learning the proper procedures. Where information is of 
particular importance or is safety related, the words N 
CAUTION, or WARNING are used. Their usage is described 
below. 

The word NOT is used to highlight especially important 
information. 

The word CAUTION is used to alert you to a procedure that, 
if not performed properly, may damage the unit. 

NING is used to alert you to a procedure, that 
if not performed properly, might cause personal injury. 
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This section provides the installation instructions for the Henny 
Penny Display Counter Warmer. 

Installation of this unit should be performed only by 
a qualified service technician. 

Do not puncture the skin of Display Counter Warmer with 
drills or screws as component damage or electrical shock could 
result. 

The Henny enny Display Counter Warmer is tested, 
inspected, and expertly packed to insure arrival at its 
destination in the best possible condition. The cabinet has been 
bolted to a wooden skid. All glass items have been packed in 
cartons and taped inside the unit. The unit is then packed inside 
a triple wall corrugated carton with sufficient padding to 
withstand normal shipping treatment. Any shipping damages 
should be noted in presence of delivery agent and signed prior 
to his or her departure. 

To remove the Henny Penny isplay Counter Warmer from 
the carton, you should: 

1. Carefully cut banding straps. 



2. Open top flaps and remove packing. 

3. Lift carton off skid. 

isplay Counter Warmer is now ready for location and 
set-up. 
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Place the unit on a table, preferably with a cut-out opening 
below the cabinet to allow easy service connections and 
serviceability. When setting up the Henny Penny 
Counter Warmer, be sure to level the table. 

The unit has built-in draining capabilities, but this 
becomes ineffective when set on an unlevel table. 

After the Henny Penny Display Counter Warmer has been 
leveled on the table, run a bead of silicone rubber (or equivalent 
sealant) around the perimeter of the unit, sealing it to the table 
top. You are now ready to make the electrical and drain 
connections to the unit. 

1. emove the seven screws fastening the end panel to the 
cabinet. 

2. Slide bottom of end panel out first allowing top to drop 
below shelf edge. 



The drain can be connected to a 1 inch N.P.T. directly below 
the water well or to a 3/4 inch N.P.T. from the operator’s side. 
We recommend the 1 inch N.P.T. connection as this will allow 
straight down draining of the water. 

The Display Counter Warmer is available from the factory 
wired for 208 or 230 volts, single phase 3-wire (includes neutral) 
or three phase 4-wire (includes neutral) 60 Hertz service. The 
proper power service cable must be provided at installation. 
Check the data plate on the side panel of the control end to - .’ 
determine the correct power supply. 

The cabinet must be adequately and safely grounded. 
Refer to local electrical codes for correct grounding 
procedures. 

A separate disconnect switch with proper capacity fuses or 
breakers must be installed at a convenient location between 
the cabinet and the power source. The field supply wiring to 
the cabinet should be an insulated copper conductor rated for 
600 volts and 90” C. 
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The electrical power can be connected from the bottom or from 
the operator’s side. There is a l-3132 inch diameter hole from 
either connection. Again, we recommend the bottom 
connection as this will give a cleaner appearance to the unit. 
Please observe the electrical connection information on the 
data plate located on the side panel of the control end. 

Voltage potential of L1 and Lz to ground cannot exceed 
125 volts. 

tS as6 S s . 

cw-114 230 
CW-114 230 
cw-114 208 
CW-114 208 
CW-216 230 
CW-216 230 
CW-216 208 
C W-216 208 

3400 13.2 05089 
3400 16.3 05089 
3400 13.8 05089 
3400 17.6 05089 
4160 14.4 05070 
4160 21.0 05070 
4160 15.3 05070 
4160 22.5 05070 

The automatic water system has a 11’4 inch compression fitting 
for copper tubing. Hot water would be preferred. We 
recommend using the automatic water system as this will allow 
the unit to maintain a more even water temperature and help 
insure that the unit never runs dry of water. 

A straight-through bulkhead fitting is furnished with the unit 
for l/4 inch copper tubing to protect the water line where it 
passes through the sheet metal. 

Reinstall the end panel. 

This unit as manufactured requires the installation of 
an appropriate back-siphoning device (as per National 

lumbing Code ASA-A40: 8-1955) to be connected to 
the water inlet line. This device to be connected in 
accordance with the basic plumbing code of the Building 



fficials and Code Administrators International, Inc. 
(BOCA), and the Food Service Sanit Manual of -d 
the Food and Drug Administration ( 

A water shut-off valve should be installed in a 
convenient location. 

Install the light bulbs and glass panels. 

The unit is now ready to be cleaned per instructions in the 
Operations Section of this manual. 

c 
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This section provides the daily operating procedure for your 
Display Counter Warmer. Read Section 1 and this Section 
before operating the cabinet. Also, refer to Section 2 to be sure 
the cabinet has been properly installed. The arrangement of 
this Section is: 

An illustration and explanation of all operating conrols. 
Step-by-step operating procedures. 
Daily maintenance procedures. 

Figures 3-1 through 3-11 identify and describe the function 
of all the operating controls and the major components of the 
cabinet. 
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The water valve is an electrical solenoid valve which is 

3-2 4 Radiant Heater The radiant heater is a long tubular heater mounted in a 
reflector located in the ceiling panel of the unit. 

3-3 5 Hi-Limit The hi-limit thermostat is a safety device mounted to the 
Thermostat bottom of the water pan which detects an over temperature 

condition if the water pan runs dry. 

3-4 6 Water Pan Insert The water pan insert is to hold the pans in place over the water. 

3-5 7 Pan Support - The pan support tilts the pans used in the top toward the 
Top customer side of the unit. 

3-6 8 The light bulb is a 60 watt rated long-life bulb. It should be 
replaced by a 60 watt long-life bulb. 

3-7 9 Lamp Socket The lamp socket is a high temperature ceramic socket for 
holding the light bulb. 

3-8 10 inted Glass The tinted glass panels are specially tempered colored glass 
anel with a thin film of silicone. They are used to protect the light 

bulbs as well as color the light. 

3-9 11 Water Control This switch is a three-position switch with center position being 
Switch off. In the position marked AUTOMATIC (up) the water level 

in the unit will be controlled by the liquid level sensor. In the 
position marked MANUAL (down) the water valve is opened 
directly by the switch. This MANUAL position is spring loaded 
so that the water valve will close when the switch is released. 

3-9 12 Water Light The water light is operated directly by the liquid level sensor. 
It indicates low water conditions no matter what position the 
water control switch is in. The low water level is indicated when 
the light is illuminated. 



late the water temperature. 

switch is on and the heat and water system controls are 
energized. If the power light becomes non-illuminated during 
normal operation, this means the water pan hi-limit device has 
opened indicating that the unit is out of water. 

Light Fuse Holder 

The liquid level sensor is an electro-mechanical sensing device 
used to automatically control the water level in the water pan. 
The sensor can be inactivated by the water control switch. Also, 
the sensor illuminates the low water light when it senses a low 
water condition. 

measures 



re using, the enny Penny Display Counter Warmer 
uld be thorough cleaned as indicated in the “Shut-down 

and Clean-up” section of this manual. 

1. ove all switches and controls on the cabinet to the 
position. 

2. Turn on power supply for the cabinet at the main circuit 
breaker. 

3. Place pans into the water pan insert. 

4. Install and close the doors. 

5. Turn the power switch to the ON position. 

6. Turn the light switch to the ON position. 

urn the radiant heat switch to the desired setting. 
recommend starting at “6” for the lower radiant. If you 
have upper radiant, start at “4”. These settings are ad- 
justable and may change as you become familiar with the ,.,_ 
food product in this unit, 

8. Turn the water control switch to automatic. 

9. After approximately one minute, turn the water 
thermostat to the desired setting. We recommend about 
3.5 to 4 or a water temperature of 150” F. 



1. Place product in the pans. 

2. Serve product from the outside edges . The product 
closest to the door opened often will cool fastest. 

3, Only leave the doors open when demand requires. During 
slow periods, keep the doors closed. 

Open the doors only when product is being placed in or 
removed from the unit. Leaving the doors open for an ex- 
tended period of time may create an improper environment 
for the product. 

1. Turn the water thermostat to 

2. Turn the radiant heat to OF 

3. Turn the water control switch to OFF. 

4. Remove the doors. 

5. Remove all the pans. 

6. Remove the drain standpipe. 

7. Remove the insert from the water pan and clean with soap 
and water at sink. 

8. If a two tier unit (CW-216), remove wire pan support from 
top section and clean with soap and water at sink. 

an all s 
T USE 

, and water. D 

10. Clean around electrical controls with a damp cloth. 

11. Install the drain standpipe and insert. 

12. Turn OFF the lights. 

FF the power switch. 

14. Leave the doors open until ready to use again. 



This section provides troubleshooting information in the form 
of an easy to read table. 

If a problem occurs during the first operation of a new cabinet, 
recheck the installation per section 2 of this manual. 

Before troubleshooting always recheck the operating procedure 
per section 3 of this manual. 

To isolate a malfunction proceed as follows: 

1. Clearly define the problem (or symptom) and when it 
occurs. 

2. Locate the problem in the troubleshooting table. 

3. Review all possible causes, then one-at-a-time work 
through the list of corrections until the problem is solved. 

efer to maintenance procedures in section 5 to safely and 
properly make the checkout and repair needed. -.. 



A. Reading Does Thermometer bulb is not in 
holding block. 

Faulty thermometer. 

Insert bulb in block. 

Replace as per paragraph 
5-15. 

Temperature 

B. Doors Are 
Fogging. 

Doors are not kept closed. 

Product held too long. 

ater temperature too low. 

Radiant heat too low. 

Radiant heat not working. 

Light bulbs out. 

oors left open too much 
allowing doors to cool and 
cause condensation. 

Radiant heat not high enough. 

Radiant heat not working. 

Water temperature too high. 

Keep doors closed when 
possible. 

Only hold product for recom- 
mended times. 

Check water heating system 
as per paragraph 5-18. 

Turn to higher setting. 

Check radiant heat system as 
per paragraph 5-19. 

Replace as required, see 
paragraph 5-3. 

eep doors closed when 
possible. 

Turn to higher setting. 

Check radiant heater as per 
paragraph 5-19. 

See recommended settings 
and temperature. 



A. ater ill 
Not Fill 

B. Not All Lights 

Faulty liquid level sensor. 

Faulty water control switch. 

Faulty water valve. 

Water supply has been shut 
off or disconnected. 

efective fuse. 

Faulty light switch. 

No neutral supplied in field 
wiring. 

oose or defective wiring. 

aulty light bulb. 

Faulty light switch. 

Check liquid level sensor as 
per paragraph 5-8. 

Check water control switch as 
per paragraph 5-11. 

Check water valve as per 
paragraph 5-7. 

Check the water supply. 

Check as per paragraph 5-4. 

Check light switch as per 
paragraph 5-9. 

Check field wiring to be sure 
a true neutral has been 
connected. 

Check wiring and repair and 
replace if necessary. 

Replace with recommended 
bulb, see paragraph 5-3. 

Check light switch as per 
paragraph 5-9. 



A. Water Will 
Not Heat 

B. Water Will Not 
Reach Desired 
Temperature 

C. Radiant Heat 
Not Working 

Faulty contactor. 

Faulty thermostat. 

Faulty hi-limit switch. 

Low or improper voltage. 

Faulty water heating elemenl 

Wiring. 

Pans are not over water. 

Faulty infinite regulator. 

Faulty power switch. 

Faulty heater. 

Replace contactor as per 
paragraph 5-16. 

Check thermostat as per 
paragraph 5-13. 

Check hi-limit switch as per 
paragraph 5-2 1. 

Use a meter and check wall 
voltage versus data plate. 

Check heating elements as per 
paragraph 5-18. 

Check for loose connections or 
faulty wires and correct or 
replace as necessary. 

Place pans over water. 

Replace infinite regulator as 
per paragraph 5-12. 

Check power switch, as per 
paragraph 5-10. 

Check heater as per 
paragraph 5-19. 



This section provides procedures for the checkout and replace- 
ment of the various parts used within the cabinet. 
replacing any parts, refer to section 4, Troubleshooting. 
aid you in determining the cause of the malfunction. 

You may use two test instruments to check the electric 
components. 

1. A Continuity Light. 
2. An Ohm Meter. 

When the manual refers to the circuit being closed, the 
continuity light will be illuminated or the ohm meter should 
read zero unless otherwise noted. 

When the manual refers to the circuit being open, the 
continuity light will not illuminate or the ohm meter will read 
1 (one) or infinite resistance. 

A continuity tester cannot be used to check coils. 

Light bulbs and glass may be hot - severe burns could 
result. 

A. Remove the glass panel by carefully pushing up on 
back of panel and sliding away from you. The panel 
will fall into your hand. 

B. Remove the light bulb. 



6. Replace the light bulb with a Westinghouse 
60819/35, 130 Volt bulb. ^__ 

If this bulb is not available, a standard 60 watt bulb 
will work until a long life bulb can be obtained. 

. Replace the glass panel. 

If all light bulbs go out at once: 

A. Turn off the light switch. 

. Remove the cap from the fuse holder by turning 
it counter-clockwise. (Located next to light switch.) 

C. Pull the fuse from the holder. 

D. Replace the fuse with a new 15. amp fuse. 

E . Replace the cap. 

D. Turn on the lights. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

,-.- , 
2. Shut off the water supply. 



3. Remove the control side end panel per paragraph 2-4. 

4. Remove the hex cap at the bottom of the water strainer. 

5. Remove the screen from inside the strainer and clean. 

6. Reassemble in reverse order. 

7. Turn on the water supply and check for leaks. 

8. Replace the end panel. 

9. Turn the power on at the breaker box. 



1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Shut off the water supply. 

emove the control side end panel per paragraph 2-4. 

isconnect the water supply tubing. 

5. Remove the brass elbow. 

6. Remove the water strainer. 

7. Install a new water strainer. 

8. Reassemble in reverse order. 

9. Turn the water supply on and check for leaks. 

10. Replace end panel. 

11. Turn on the power supply at the. breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Shut off the water supply. 

3. Remove the control side end panel per paragraph 2-4. 



4. Check across terminals of the water valve with an ohm 
meter. he meter reading should be 600-650 ohms, if 
reading is not correct replace the water valve by continu- 
ing with this procedure. 

emove the electrical wires from the water valve. 

6. Disconnect water line. 

7. Remove the nut from the bulkhead. This is inside the water 
s pan. 

8. The water valve assembly can now be removed from the 
cabinet. 

9. Remove the reducer nipple and bulkhead from the water 
valve. 

10. Remove the reducer nipple, water strainer and elbow as 
one piece. 

11. Remove the remaining elbow from the water valve. 

12. Reassemble a new valve in reverse order. 

13. Turn on the water supply and check for leaks. 

14. Replace the end panel. 

15. Turn on the power supply at the breaker box. 



1. Remove electrical power supplied to the cabinet. 

Place the power switch in the offposition, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Drain the water pan per paragraph 3-5, Step 6. 

3. Remove the control side end panel per paragraph 2-4. 

4. Cut liquid level sensor wires just behind sensor, 

5. From inside end channel, remove nylon fitting by unscrew- 
ing from sensor. 

6. Remove sensor. 

‘7. Install a new sensor in reverse order. Make sure sensor 
is located in the center of the hole and silicone washer is 
positioned properly. 

Tighten nut to snug o 
exceed 3 ft. pounds. 

ximum torque not to 

8. Strip the wire ends that were cut, as well as the wire ends 
on the new sensor. Reconnect wires using wire nuts. 

9. Replace the end panel. 

10. Turn on the power supply at the breaker box. 



1. Remove electrical power supplied to the cabinet. 

lace the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Remove control side end panel per paragraph 2-4. 

3. Remove the wires from the switch. th test instrument 
check across the terminals of the switch with the switch 
in the on position, then in the off position. With the switch 
in the on position the circuit should be closed. With the 
switch in the off position the circuit should be open. if the 
switch checks defective replace by continuing with this 
procedure. 

4. Remove the nut from control panel side and remove 
switch. 

5. Install a new switch in reverse order. 

6. Replace the end panel. 

7. Turn on the power supply at the breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Remove the control side end panel as per paragraph 2-4. 

3. Remove the electrical wires from the switch. With test 
instrument check across the terminals of the switch with 
the switch in the on position, then in the off position. 
the switch in the on position, the circuit should be closed. 

e switch in the off position, the circuit should be 
the switch checks defective, replace by continuing 

with this procedure. 



4. Remove the nut from the control panel side of switch and 
remove switch. 

5. Install a new switch in reverse order. 

6. Replace the end panel. 

urn on the power supply at the breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

emove the control side end panel as per paragraph 2-4. 

emove electrical wires from the switch. With test 
instrument check across the terminals of the switch with 
the switch in the automatic and manual position, then in 
the off position. With the switch in the automatic or 
manual position, the circuit should be closed. With the 
switch in the off position, the circuit should be open. Tf 
the switch checks defective, replace by continuing with 
this procedure. 

4. Remove the nut and guard from the control panel side of 
the switch and remove the switch. 

5. Install a new switch in reverse order. 

6. Replace end panel. 

7. Turn on the power supply at the breaker box. 



1. Remove electrical power supplied to the cabinet. 

Place the power on, shut off the 
power at the fuse or breaker box. ilure to do this 
could result in electrical shock. 

2. Remove the control side end panel per paragraph 2-4. 

3. Remove the electrical wires from the switch. 

4. Remove the switch knob by pulling it off. 

5. Remove the nut from the control panel side of the switch 
and remove the switch. 

6. Install a new switch in reverse order. 

‘7. Replace the end panel. 

8. Turn on the power supply at the breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power switch at the fuse or breaker box. 
this could result in electrical shock. 

2. Remove the control side end panel per paragraph 2-4. 

3. Remove the electrical wires from the thermostat. With 
a test instrument, check across the terminals of the 
thermostat. With the thermostat in the off position the 
circuit should be open. ith the thermostat set at the 
maximum setting the circuit should be closed. If the 
thermostat checks defective, replace it by continuing with 
this procedure. 



4. Remove the thermostat knob by loosening the set screw 
and pulling it off. 

emove the sensor bulb by pulling on the capillary tube. 

6. Remove the two mounting screws from the thermostat. 

7. Install a new thermostat in reverse order. 

8. Replace the end panel. 

urn on the power supply at the breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off po n, shut off the 
power at the fuse or breaker box. ure to do this 
could result in electrical shock. 

2. Remove the control side end panel per paragraph 2-4. 

3. Cut the light wires just behind the light housing. 

4. Squeeze the plastic retainers on the light body and push 
the light through the control panel. 



5. Install a new light by pushing the light through the control 
panel until the light snaps securely in the panel. 

6. Strip the wires and reconnect with wire nuts. 

‘7. Replace the end panel. 

8. Turn on the power supply at the breaker box. 

1. Remove the electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Remove the control side end panel per paragraph 2-4. 

3. Remove the sensor bulb by removing bulb retainer and 
pulling on the capillary tube. 

4. Remove the nuts holding the mounting brackets on the 
back of the thermometer housing. Push the thermometer 
through the control panel. 

5. Install a new thermometer in reverse order. 

eplace the end panel. 

7. Turn on the power at the breaker box. 



1. emove electrical power supplied to the cabinet. 
..“,#* 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. emove the control side panel per paragraph 2-4. 

emove the electrical wires from the contactor. 

emove the five nuts holding the mounting plate to the 
end channel. 

5. Remove the screws holding the contactor to the mounting 
plate. 

6. Install a new contactor in reverse order. 

7. Replace the end panel. 

8. Turn on the power at the breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Remove the control side end panel per paragraph 2-4. 

3. Remove all electrical wires from the terminal block. 

emove five nuts holding the mounting plate to the end 
channel. 

5. Remove the screws holding the terminal block in place. 

6. Install a new terminal block in reverse order. 

eplace the end panel. 

8. Turn on the power at the breaker box. 



1. Remove electrical power supplied to the cabinet. 

lace the power 
power at the fuse or breaker box. ‘lure to do this 
could result in electrical shock. 

2. Remove the heater cover plates. r 

3. Remove the heater wires from the wire nuts. Check across 
the wire of each heater with an ohm meter. Each heater 
should have a reading of 42 ohms for 208 volts and 52 ohms 
for 230 volts. If a heater checks defective, replace it by 
continuing with this procedure. 

’ 4. Using pliers or vise grips, pull the heater from the unit. 

5. Install the new heater in reverse order. 

6. Replace the heater cover plates. 

7. Turn on the power at the breaker box. 

1. emove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

emove the four screws located at the bottom of the heater 
housing - two on each end. 

3. Remove the electrical wires from the heater. Check with 
an ohm meter across end terminals. The ohm reading 
should be. as follows: 

-114 (208 volts) ................... .43 ohms 
-114 (230 volts) ................... .53 ohms 



CW-216 lower (208 volts). ............. .43 ohms 
CW-216 lower (230 volts). .53 ohms .a. ............. 

CW-216 upper (208 volts). ............ ,108 ohms 
CW-216 upper (230 volts). ............ .132 ohms 

If a heater checks defective, replace it by continuing with 
this procedure. 

4. Slide the brackets off the defective heater and install 
brackets on new heater. 

5. Install the new heater in reverse order. 

6. Turn on the power at the breaker box. 

1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Remove the glass panel and the light bulb. 

Light bulbs and glass may be hot - severe burns could 
result. 

3. Remove the four screws located at the bottom of the light 
box. 

4. The light box can be pulled down by slightly spreading the 
ceiling panel sides. 

5. Remove the electrical wires from the socket. 

6. Remove the two screws holding the socket to the light box. 

7. Install a new light socket in reverse order. 

8. Turn on the power at the breaker box. 



1. Remove electrical power supplied to the cabinet. 

Place the power switch in the off position, shut off the 
power at the fuse or breaker box. Failure to do this 
could result in electrical shock. 

2. Remove control end panel per paragraph 2-4. 

3. Check the high limit thermostat by determining the 
continuity of the high limit. The continuity check can be 
made at the terminals where the two high limit wires are 
connected (one wire goes to the thermostat and the other 
goes to L1 on the quick-connect terminal block). If the unit 
is cold or the water te rature is below 150 ’ 
limit should be closed. the high limit is de 
replace it by continuing with this procedure. 

4. Remove the cover plate located on the bottom of the 
cabinet. 

5. Loosen the nuts on the clamp bracket. 

6. Slide the high limit thermostat from under the bracket. 

emove the electrical wires from the high limit. Replace 
with a new high limit in reverse order. 

8. Replace the cover plate. 

9. Replace the control end panel. 

10. Turn on the power at the breaker box. 
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Henny Penny

LIMITED WARRANTY FOR HENNY PENNY APPLIANCES

Subject to the following conditions, Henny Penny Corporation makes the following limited warranties to the
original purchaser only for Henny Penny appliances and replacement parts:

NEW EQUIPMENT: Any part of a new appliance, except lamps and fuses, which proves to be
defective in material or workmanship within two (2) years from date of original installation, will be
repaired or replaced without charge F.O.B. factory, Eaton, Ohio, or F.O.B. authorized distributor. To
validate this warranty, the registration card for the appliance must be mailed to Henny Penny within ten
(10) days after installation.

REPLACEMENT PARTS: Any appliance replacement part, except lamps and fuses, which proves to
be defective in material or workmanship within ninety (90) days from date of original installation will be
repaired or replaced without charge F.O.B. factory, Eaton, Ohio, or F.O.B. authorized distributor.

The warranty for new equipment and replacement parts covers only the repair or replacement of the defective
part and does not include any labor charges for the removal and installation of any parts, travel or other expenses
incidental to the repair or replacement of a part.

EXTENDED FRYPOT WARRANTY: Henny Penny will replace any frypot that fails due to manufacturing or
workmanship issues for a period of up to seven (7) years from date of manufacture. This warranty shall not cover
any frypot that fails due to any misuse or abuse, such as heating of the frypot without shortening.

0 TO 3 YEARS: During this time, any frypot that fails due to manufacturing or workmanship
issues will be replaced at no charge for parts, labor, or freight. Henny Penny will either install a
new frypot at no cost or provide a new or reconditioned replacement fryer at no cost.

3 TO 7 YEARS: During this time, any frypot that fails due to manufacturing or workmanship
issues will be replaced at no charge for the frypot only. Any freight charges and labor costs to
install the new frypot as well as the cost of any other parts replaced, such as insulation, thermal
sensors, high limits, fittings, and hardware, will be the responsibility of the owner.

Any claim must be represented to either Henny Penny or the distributor from whom the appliance was
purchased. No allowance will be granted for repairs made by anyone else without Henny Penny’s written
consent. If damage occurs during shipping, notify the sender at once so that a claim may be filed.

THE ABOVE LIMITED WARRANTY SETS FORTH THE SOLE REMEDY AGAINST HENNY PENNY
FOR ANY BREACH OF WARRANTY OR OTHER TERM. BUYER AGREES THAT NO OTHER REMEDY
(INCLUDING CLAIMS FOR ANY INCIDENTAL OR CONSQUENTIAL DAMAGES) SHALL BE
AVAILABLE.

The above limited warranty does not apply (a) to damage resulting from accident, alteration, misuse, or
abuse; (b) if the equipment’s serial number is removed or defaced; or (c) for lamps and fuses. THE ABOVE
LIMITED WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS, AND ALL OTHER WARRANTIES ARE
EXCLUDED. HENNY PENNY NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME
FOR IT ANY OTHER OBLIGATION OR LIABILITY.
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This section lists the replaceable parts of Henny Penny Model 
CW-216 and CW-114 Display Counter Warmers. 

Use only genuine Henny Penny parts in your cabinet. Using 
a part of lesser quality or subsitute design may result in cabinet 
damage or personal injury. 

To find items you want to order from the Parts List, proceed 
as follows: 

1. Refer to the photographs in the front of the Operation 
Section to identify the part needed. 

2. Use the figure number and item number from the 
photograph to locate the corresponding part in Parts List 
of this section. There you will find the enny Penny part 
number and a description of the part. 

Once the parts you want to order have been found in the Parts 
List, write down the following information: 

1. From the photograph and 

Figure number 
Part number 
Description 

2. From the date plate 

Product number 
Serial number 
Phase 
Voltage 



3. The following table has been provided as a sample for 
for you to use in preparing your spare parts orders “._*.- 

providing all the entries, your distributor will be able to 
insure the correct parts will be sent to you. Also, by 
prepayment your order will be expedited. 

I roduct No, Serial No. hase Voltage - 

Your distributor has a priced parts list and will be glad to 
inform you of the cost of your parts order. 

Commonly replaced items are stocked by your distributor and 
will be sent out when your order is received. Other parts will 
be ordered by your distributor from Henny Penny Corporation. 
Normally, these will be sent to your distributor within three 
working days. 

All replacement parts (except lamps and fuses) are warranted 
for 90 days against manufacturing defects and workmanship. 
If damage occurs during shipping, notify the sender and the 
carrier at once so that a claim may be properly filed. 
to warranty in the front of this section for other rights and 
limitations. 
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Screw #8-B x 3/8” PH Thd. 
Reflector - Heater Housing 
Cover - Terminal 



43 
44 

45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 

22578 
22644 
22645 
22646 
22647 
22629 
SCO2-016 
22548 
22542 

004 
22546 
28294 
22537 
22617 
SCOl-062 
22879 
NS02-005 
22518 
22590 
33028 
22618 
16731 
16624 
NS03-017 
22589 
25183 
22509 
22526 
22601 
22514 
22673 
15302 
22674 
22602 
SCOl-023 
22604 
FPOl-013 
23294 
SCOl-010 
22612 
NS02-001 
22508 

eflector - Heater 
eater - Radiant- Lower (230 volt, 1000 watt) - Specifv 
eater - Radiant - Lower (208 volt, 1000 watt) - Specifv 
eater - Radiant - Upper (230 volt, 400 watt) - Specifv 

Heater - Radiant - Upper (208 volt, 400 watt) - Specifv 

Glass 
Light Bulb 
Side Plate - Light Box 

ket - Light 
unting Plate - Lamp Socket 

x 3/8 PH Fhd. 

Base - Water Pan 
Cover - Wire 

erating Instructions 
al Thermostat 

Plate Access ( Strip Heater) 
Thermometer 
Plate - Access ( High Limit) 
Pan - Bottom 
Thermostat - High Limit 

Limit Clamp 
ion 

Guard - Switch 
ecal - Water Control Switch 
ecal - Bottom Control Decal 

-32 x l/4 PH Rhd. 
ssembly - Power 

Bulkhead Adaptor 

Angle - Channel Mount (Upper) 

1 
8 
12 
12 
2 
12 
4 
1 
6 

* 
1 
1 
1 
1 
1 
2 
* 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
2 
4 
1 
* 
2 



83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 

115 
116 
117 

118 
119 
120 

22892 
22886 
22667 
LWO2-004 
SCOl-022 
22588 
SCOl-002 
22641 
22607 
19405 
25147 
FPOl-012 
FPOl-014 
25208 
FP05-005 
27868 
22198 
EF02-007 
EF02-006 
23560 
22615 
EF02-0 11 
22046 
22543 
22549 
22539 
22544 
SCOl-015 
22547 
EFOl-011 
SCOl-003 
22876 
22877 
22883 
SCOl-059 
22875 
22874 
22882 
22868 
34528 
30723 

End Channel Assembly (3-l/2” top) 
End Channel Assembly (3-l/2”) 
Guard - Splash 
Lockwasher (l/4” Ext.) 
Screw #l/4-20 x 314 
Mounting Block 
Screw #l O-32 x l/2 PH Trn. 
Plate - Electric Component 
Terminal Block Assembly 
Contactor 
Valve - Solenoid (120 volt) 
Nipple - Reducing 
Elbow (l/8” Brass) 
Strainer - Water 
Elbow (l/4” NPT to l/4” NPT) 
Thermostat Control 
Switch - Power 
Fuse (15 amp.) 
Fuse Holder 
Infinite Regulator (240 volt) 
Top Cap Assembly 
Nut - Infinite Regulator 
Knob - Infinite Switch 
Support - Glass 
Heater Housing - Upper 
Plate - Cover 
Hat Section 
Screw # 1 O-24 x l/2 Carriage 
Ceiling Panel - Top 
Nipple - Chase (3/S”) 
Screw #6-32 x 318 Flat Hd. 
Plate - Top R.H. 
Plate - Top L.H. (not shown) 
Window Assembly - Top 
Screw #l/4-20 x l/2 PH - Truss Hd. 
Bracket - Mounting Bottom R.H. 
Bracket - Mounting Bottom L.H. (not shown) 
Window Assembly 
Support - Pan Top 
Relay-Float Switch-l 20v 
Relay-Float Switch-240v 

1 
1 
1 
* 

8 
1 
2 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
2 
2 
2 
1 
2 
2 
2 
1 
4 
2 
* 

1 
8 
12 
1 
1 
1 
4 
1 
1 
1 
1 
1 
1 
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